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AMENDMENTS TO THE SPECIFICATION 

Please amend tbe paragraph bridging pages 12 and 13 as follows: 

The Flowchart in figure 3 describes the process of the invention. 
Thie CGP 10 wishes to call the GDP 12. In the case where tbe GDP 12 is unavailable 1010, the 
CGP 10 is transferred 1020 to the CAS 14. The CAS 14 oonununicates with the CGP 10 via 
Interactive Voice Response CIVR ) 26 (shown in Fie. 2)> and offers (he option of sending the CDP 
12 a conventional caJl-conapletion voice message or a non-voice (such as textual) message 1030. 
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